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Award and Rating Information

About ISS ESG Governance QualityScore

ISS QualityScore is a data-driven scoring and screening solution designed to help institutional investors in their
quality reviews of risk in Board Structure, Compensation programs, Shareholder Rights, and Audit & Risk Oversight.
Scores provide an indication of relative quality and are supported by factor-level data that is critical to the research
process, while historical scores and data provide greater context and trending analysis to understand a company’s
approach to governance over time. As governance factors play a heightened role in investment decision-making,
Governance QualityScore provides investors with invaluable data and insight to support their analysis. For more
information, click here.

About MSCI ESG Ratings

MSCI ESG Research provides MSCI ESG Ratings on global public and a few private companies on a scale of
AAA (leader) to CCC (laggard), according to exposure to industry-specific ESG risks and the ability to manage
those risks relative to peers. For more information about MSCI ESG ratings, click here.

MSCI ESG Research provides in-depth research, ratings and analysis of the environmental, social and governance-
related business practices of thousands of companies worldwide. Our research is designed to provide critical
insights that can help institutional investors identify risks and opportunities that traditional investment research may
overlook. The MSCI ESG Ratings are also used in the construction of the MSCI ESG Indexes, produced by MSCI,
Inc. For more information, click here.

About Ethisphere’s World’s Most Ethical Companies Award

Avista is committed to conducting our business ethically and being transparent about our actions to our
stakeholders. In recognition of these commitments, Avista has been recognized by Ethisphere, a global leader in
defining and advancing the standards of ethical business practices, as one of the World's Most Ethical Companies
for the past two years. Our actions are mission-driven and values-based, with a commitment to achieving our
organizational goals in ways that deliver value for our stakeholders. We're honored to receive this recognition, which
demonstrates the leadership of our employees and Avista's commitment to an ethical corporate culture built on
trust, collaboration and innovation. For more information, click here.
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