ATVISTA
Avista crews make progress overnight, continue restoration efforts Saturday
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Spokane, Wash. Oct. 24, 2020, 11:00 am.: Avista. 9 Snowstorm. As of 11:00 a.m. Saturday, Avista has restored power to more than 14,000 or approximately 63% of the 22,000 customers wha lost power at the height of the storm Friday evening. 7,123 customers
remain without pover.

Avista remains well-staffed and focused, with 57 crews working the outages, including both line crews and vegetation management crews.

“We want to thank our customers for their p il asaresultof " Dennis Vermilion, 0 said. living without power during cold weather can be dificult, We continue to dedicate all available resources to restore the remaining customers.”
“We also want to emphasize the impor safety for our d Customers shoud treat al lines as if they are tay away y to remove limbs sagging power lin
“This particular storm did the most damage to the individual power + homes. With this kind of damage, process for is more to review and than individual incidents, times are available and being
updated on P Custe prepared fora 1-2 days and seek ded. Once crews have been able o ipdated restoration

pped fallng, wind in the forecast today dthe. today. Crews will continue to work around the clock until all customers are restored.
Due st higher than . and we app * patience.

Restoration process
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o estore povernan vtage, e fous o restorng power o el s, such s ransmisson R ke hospals. O {0 make epats that vl estor power along impaced disruton feder ines . rger rumber o ustorers This il » nighbors have
seonsencred p oo i e
What customers can do
sdin process by checking thf senvio ecuipment o nedee repais, All of thse repirs need fo b made by a icensed eectcian power o the home. look o the allowing:

« An overhead mast that is bent and pulled away from the house, causing a wire to hang.

« A bent mast broke the fitting where the wire connects to your electric meter.

« A broken meter fitting caused an arc or burned meter socket.
Satey during an ovtage

atop pri ste Trees i ines and s o he round my cust povernes st . vy rom an cowned poverns, saging power s, and should no v over power s, customers se & downed power e, hey shoukd

call Avista at (800) 227-9187 immediately to report is location or email ask@myavista.com.

ke the following

« Tum off al the appliances that were on before the power went out.
« Unplug electronic equipment, including computers.

« Leave alight or radio on as an alert when power has been restored.

« Help Avista crews working in a neighborhood know which homes have power by turning on the front porch light.

Do not wire an emergency generator into a home's electrical system, unless there is a disconnect switch to separate generated power from Avista's distribution system. Backfeed into power lines could injure or kill a lineman working to get electricity restored.
» Use a generator only to run specific appliances and locate it outside so poisonous carbon monoxide fumes do not enter the home.

Reporting an outage

power o report it online. igh their mobile d by calling (800) 227-0187. formation, hen known, s also availabl Avistals Facebook and Twitter accounts for updaes.

' and via [Iunes or Gaagle Play Registered customers can also text OUT 10 284-782.

About Avista Utilties
‘Avista Uiiities s involved in d el X d natural gas o 362, in a service teritry that covers 30,000 square miles in eastern Washington, northern daho and parts of southern and eastern Oregon, vith a populaton of 1.6 millon. Avista Utiiies is an operating division of Avista Corp.
(NYSE: AVA). For more information, please visit w.myavista com,

The Avista logo is a trademark of Avista Corporation.
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http://www.myavista.com/outage
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